
Ms. Marlene Dortch
Secretary
Federal Communications Commission
The Portals
445 12th Street SW
Washington DC 20554

Re: WC Docket No. 02-306.

Dear Ms. Dortch:

    New Access Communications LLC is a small CLEC who recently entered the local
telephone service resale market in California.  We are sending this comment in
response to PAC Bell's request for authority to sell interLATA service in
California under section 271 of the Telecommunications Act of 1996, WC Docket
No. 02-306.

    Although our time working with PAC Bell has been limited, we wanted you to
know that our experience with our PAC Bell account manager (Miryam Villalobos)
has been very positive.   The success of an RBOC's wholesale program--and the
long term success of competition as contemplated by the 1966 Act--depends in
large part on the competence and responsiveness of the employees who staff and
lead the RBOC's wholesale division.  A viable resale program, whether
traditional resale or UNEP, in the long term requires an entity that is
committed to the development of resale as a distribution channel.

    We have been impressed with the quality of service we have received to date
from our PAC Bell account manager.  While we do not have sufficient experience
to comment on all aspects of PAC Bell's OSS and other matters that may be
relevant to the pending application, we can say that the we are favorably
impressed with the quality of service provided to us to date, and that we think
this reflects favorably on PAC Bell's section 271 application.

Greg Wilmes
CEO
New Access Communications LLC


